Letter of Agency
for
Telecommunications and Related Services

To Whom It May Concern:

KCG Communications Inc. is hereby authorized to act as our Agent for telecommunications-related
matters for the following specific purposes:

(] Obtaining telecommunications configuration, pricing, billing and other records on our behalf
from our telecommunications vendors and suppliers, including (but not limited to) Customer
Proprietary Network Information (CPNI)

[0 The placing of orders for the installation of telecommunications-related services, and the
facilitation and coordination of installation, repair, billing and related services on our behalf with
our telecommunications vendors and suppliers.

[J  Obtaining pricing and facilitating proposals from current or prospective telecommunications
vendors and suppliers for new telecommunications services.

(1 Any other specific telecommunications services which we may direct KCG Communications Inc.
to perform on our behalf.

This grant of Agency to KCG Communications Inc. is not exclusive and does not forfeit our right to act in
our own behalf in obtaining information, implementing service, effecting repairs, correcting billings, or

any other telecommunications-related function.

KCG Communications, Inc. will not be held liable for any termination charges/contract penalties that may
be assessed to our company.

Thank you for your assistance.

Sincerely,

Signature Company Name

Printed Name Street Address

Title City State Zip

Date Billing Account Number(s)



